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Email Solutions

Emailing in a World Full of Spam

Emailing is a very convenient way of communicativith staff and parishioners. It's much faster ahéaper than
regular mail and less time consuming than phoris.c&or some, email is the single most importantf of
communication.

However, email does have some concerns. Someeeaopbverwhelmed by the volume of email they rexei
The majority of emails are unsolicited and unwelecadvertisements know as SPAM. As of April of 2040
estimated 294 billion pieces of spam were emaitathalay. This makes it harder to actually reaapfeewho
want the contact.

To counteract this, the government has enacted #oldight Spam. The CAN-SPAM Act of 2003 addresseme
of the main problem with this type of mail. Thasl, in summary, says that if the email’s primarygmse is to
advertise or promote a commercial product or sepitanust:

e Contain an unsubscribe mechanism allowing the ietifo opt-out of receiving more emails
e That opt-out must be honored within 10 days

* Contain accurate FROM lines

» Contain relevant SUBJECT lines

e Contain a legitimate physical address of the phblis

These restrictions do not apply to religious oiitjmall messages, neither do they apply to emaibnimne with a
“prior relationship”. Most emails you send are tegjally bound by these requirements, but adhdortgem is a
very good idea. You would like your recipientsofgen the email and not doing some of these thirmskeaep
them from opening it.

Common Email Mistakes

Spam filters may reject an email for a number asoms. If you don’t include a valid return emaitieess or a
subject line, many spam filters will reject youram If you use certain terms, some spam filtees/meject the
email. Some obvious words and phrases will alss&gour email to be rejected. If you ever sendraail with
the word Viagra anywhere in the subject, don’t expayone to receive it.

However, some less obvious terms are trapped,\tde tried to send an email that read: ‘How to e demo
program by typing xxx\PDSChurch Sample’. Therwted recipient never received this email, evenghoue sent
it a couple of times. We found out that his spétarfclassified it as ‘Adult Content’ because bétxxx and placed
it in a special folder.

Email attachments are sometimes a problem. Becadusech publicized viruses, many people do nonogmails
with attachments. If you include an attachmergntdy the attachment in the subject line so thesge knows what
they are getting. If they know what it is, theg anuch more willing to open it. For example, itiy@mail the July
schedule for ministers, say that in the subjeabu ¥an avoid most of these problems by keepingiimd what the
recipient is going to see when they get your email.

Another common mistake that keeps emails from besrgived is not understanding your IP (Internewiler)’s
email rules. Many IPs set limits on how many emgdu can send at a time and over a given period.

Exceeding these limits is easier than you mighgima For example, the very popular Gmail accoontyg allow
sending 100 emails a day, and if you exceed that, liyour account can be locked down for a day &itB50’-error
message. Many providers have a limit with a detdagh as 50 emails at a time and time limits o§&8nds
between each set of 50. Sometimes these regtiscdie to stop computers that have a virus frordisgrhundreds
of emails. Sometimes the provider has differeitipg levels. So, for example, if you purchaselihsic package
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you can send 50 emails at a time, but if you pwsetihe deluxe package you can send an unlimitedauof
emails. Know these limits before you start. Yam cisually find them on your provider's web site.

Emailing from PDS

We have built the ability to email letters and stagnts into the PDS programs. We have tried tcerttsik work
seamlessly within the generation of letters antbstants. You can run a letter once and have thgram
automatically email those that prefer email andtgtifor those who do not. The family and membeneens
include a field for email address and checkboxtbdate if an email is preferred.

IVEnvelope: |1 Avail?  Znd 1D 84828-21 Avail? |:|Ina|::ti1re

Family Hame: |"an Loon,Jeffideana), bifhd E| Alea Visible In: “‘i‘ .
Shovwy Mame Formats

Registered: 10/05/1995 _ Envelope Usar DS\,rnchr-:-nize with Diocese

Status: | tarried w | Left Parish: | f

Street Addn 14430 N 19th Awe Apt 30 Map

AddrLine 2:

CitywiState: Phoenix, AZ W | ZipfPostal: |[25023-6707 D
[ ]=end o mail Geog. Area: | 21-33

| Ficture Fila Namea:

E-hail: 'jjvanlnnn@I;'IDSDn.amn.cnm ;
Send E-Mail Instead of Mail when Possible |Photod7 jpg =
Fhones Family Kewnwords
Fhone Humber Deseription Unl. Insert D escription e
P (502 2750032 Home |45 o B Founding Family
(802) 3442334 Cellular = e T ——
(602 298-4324 Alternate Address F/' + | Reorder Cansus Card Returned
Aitive In Blod Watch
Remars

Originally from Fram Akron,OH. Jeane's parentsweere founding members of A |
the parish. They are always willing to asist with fund raisers and ;

walutneering their time whenewver possible. 3 i
be -
(+) General = { ) Confidential * Insert Line Delete | Reorder
Funds Used by this Family: 1,2,3, 4,6, 9 Mumber of Members: 7 Screen Changed: 0100352008
Fig. 1

You can click the small envelope next to the eraddress to have the program bring up your defaudtilgprogram
with that email address in it. This lets you sérid one family (or individual) an email.

The real power of the system comes in combinatiith kgports. On the selection screen of lettetsstatements,
there is &ortation box. This lets you email the letter or statements

Sartation
Sart Order: I Humber w

[+] E-Mail the Letter If:

() Prefered is Checked (%) Has an E-hail Addr.
|:| Include Family Matked as Loose Collections

Fig. 2

If the Email the Letter If checkbox is NOT checked, nothing is emailed. #\letter is printed regardless of the
setting.
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If the checkbox is selected, then an email is setéad of a printed letter if there is any emddi@ss at all or if
there is an email address and $ead Email I nstead of Mail when Possible checkbox is selected on the data
screen.

These options are set for the entire report. Yamnot have one family wanting it one way and anotfenting it a
different way (unless you use selections and rerid@tier more than once). When you run the reploetprogram
first determines how many letters print and how ynaiil be emailed. If you email the families thzen be
emailed, it is unusual for there to be no famiesfor email. So, if based on the current sadactio one will
receive an email, the program displays a messagentirm that.

Information g|

\%‘) There are 2 records selected. Mone had an e-mail address.
Click on OK button to continue the report with all the items=

printed and nane e-mailed ar click on the Cancel button to
return back to the report wizard.

] DK i Cancel

Fig.3

Likewise, it is unusual for everyone to have an iéatddress, so, if no letters will print, the pragr displays a
message to confirm that.

Information gj

i‘) There are 4 records selected. All had an e-mail address.
Click on OK button to continue the report with all the items

e-mailed and none printed or click on the Cancel button to
return badk to the report wizard.

L e

Fig. 4

These messages let you know about an unusualisitubtt they do not stop you from continuing. eTriext step
generates the printed letters (if any). The pdnétters generate first so you can check them.faled that if we
emailed first and then printed, end users foundbleras when looking at the printed ones after thailem ones had
already been sent.

After PDS prints the letters, the program displesemail dialog.
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Sending the e-mail {1 e-mail)

E-Mail MessaUEI E-Mail Server Setup |

Fram: .SaintJoseph Farish

Reply E-Mail Address: :Staﬂ@stjoe.org

Subject Line: -Letterflom Saint Joseph P arish

Other File Attachments: _- Ii
Type of E-Mail:

@ E-hdail as images. This repaort is sent as HThL e-mail with embedded jpeg pictures.
JPeg File Quality: | 100 | (1% to 100% with 100% best quality but slowest)

O E-Mail az Text. Thiz will not have any graphics or anw signature or special fants.

O E-Mail with a PLF image of the decument as an attachment.
This can have graphics and a signature but the person receiving this document will
hawe to install the free Adobe Acrobat Reader ar already hawve it installed in order
to read it

v

Preview = Back Start E-Mail Cancel

Fig. 5

This lets you set up the return address informadiugh the subject line. It also lets you attachextgrnal files (you
can attach more than one file by using a commdme(yeen filenames). Remember that when you afilesh
those files attach to every email. So, if you dha0d families and you have a 2-megabyte attachntieet you
send at least 300 megabytes of information updcethail server. This email may take a while tadsen

This dialog also has a tab for the Email Serveugefhis is where you tell the program how to etrto your IP
provider. First, enter the Name or IP AddreshefSMTP server and what port to use (usually 2% network
administrator can usually provide that informatiddn some systems, we are able to look up thigrimdition in
Windows. ClickingL ookup the Default E-mail Server Information tries to look it up.

Sending the e-mail (1 e-mail)

E-Mail Message  E-Mail Server Setup l

E-Mail Senrer (SMTPY: smip.mysenver.com

E-Mail Server Port: 28 Lookup the Default E-Mail Server Information

Sener Requires Authentication.
Account Mame: | myaccount

Fasanord: D

[Juse TLS tamain

[w] Server Limits E-Mails.
Masimum E-Mails in a Batsh: | 80 |

Time Delay Betveen Batches: 530 I Seconds

If an Errar Comes Up, Crelay 30 Seconds and Retry Once,

I:‘ Dizconnect and Reconnect After Every E-Mail.

Preview = Back Start E-Mail Cancel

Fig. 6
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Next, enter any login and password information thast be sent to the email server. Again, the oktw
administrator usually has this information. Witm&il accounts, a special command must be includegrbper
authentication. So, if you use Gmail, selectltse TL S box.

Next, set any limitations the provider has. Feaaraple, you may need to send only 50 emails aha &nd delay
30 seconds between each request. Then, set wilatityou receive an error from the server whemdggg an
email. In some very rare cases, an email servgrrataire that the system disconnect and recorafemtevery
email, so an option allows for that.
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Choosing the Type of Emailing to Send

Finally, determine what type of email you wantémd. An email can take many forms, and the typenadil
determines how the original letter displays in¢heail. You can select from three options: imaget, and PDF.

E-Mail MessauE] E-Mail Server Setup |

From: Saint Joseph Farizh

Reply E-hfail Address: :Staﬂ@stjoe.org

Subject Line: -Letterfrom Saint Jazeph Parizh

Other File Attachments: I Ii

Type of E-Mail:

oL

az images. Thiz report iz zent az HThiL e-mail with embeddad jpeg pretures.

JFeg File Quality: | 100 (1% to 100% with 100% best quality but slowe;

O E-Mail as Text. Thiswill net hawe any graphics or any signature or special fonts.

O E-hdail with a PO'F image of the document as an attachment.
This ¢zan have graphics and a signature but the person receiving this document will
hawe to install the free Adobe Acrobat Reader or already hawe it installed in order
to read it.

Preview < Back Start E-Mail Cancel

Fig. 7
Each type has good and bad points.

Let's take a simple letter and see how each pedoiiie’ll start with the standard welcome lettart Wwe added a
link to the www.parishdata.com web site to thisdet This is what the printed form of the letteoks like.

Parish Data System, Inc.
14425 N. 19th Avenue
Phoenix, AZ

July@, 2008

Mr. £ M. Jeffvan Loon
105 E Dak 5t
Wiinslow, A7 BE047-3717

Dear Mr. & Mrs. Yan Loon,

“ou have just registered at Parish Dats System, Inc.. The nord 'register doss seam o be 8 rather cold
word and dos not convey what we wish i to, namely welcome. Registering in 2 church is mare than signing
up. Itis the acknoniedgement of 2 mutual relstionship that exists bebween us because wie are broters and
sisters who share the same faith and hope.

Unfortunately, we tend to forget our oneness and our need for one another. et our heritage is founded on
the factthat God calls us to work togetherin establishing His Kingdom. “Your registiation reminds me of that
passage of Seripturs nhich 333 we ars 'God's chosen anes. So sven though there was no fanfars when you
tegistered, | want to assure you that you are welcome and very much a partof aur mission to conwey the 'Gaod
Hewne

I have asked a member of our hospitality committes to call on you inthe near future t acquairt youwith
our church, its organizations, and oursincere desire that you feel athome at Parish Data System, Inc.

The pace of aurlite does not allow too much fme for personal visits. So please acceptthis lefter as a paor
substitute for thatvisit. | pray that you will ind Parish Data System, Inc. a place of peace and friendship, its
people gracious and kind.

I hops that you will intraduce yourself to me some Sunday in the near future so that we might become
better acquainted and that | might more formally welcome you. Or visit our web site at mum parishdata.com

Maythe Good Lord bless you and your family.
Sinserely,
Fobe F}wﬂé’

M1, Rabert Jones
Office Manager

Fig. 8
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Email as Images

The first type of email is an image. Sending #téelr as an image creates a jpeg image of eachgbdige letter.
Then, the program creates a very simple html dootinvith these pictures embedded and sends that agrd
email. Jpeg image clarify can vary. This is espeal as a percentage with 1% being bad and 100% peifect-
the higher the percentage, the larger the files.sior this letter, we started with a jpeg gyadit 100%, so each
email was about 200k.

¥ Letter from Saint Joseph Parish - Message (HTML)

File Edit View Insert Format Tools Actions Help

From; Saink Joseph Parish Sent: Tue 07/08/2008 2:08 AM
Tas Joseph Gordon

o

Subject: Letter from Saint Joseph Parish

Parish Data System, Inc.
14425 N. 19th Avenue
Phoenix, AZ

July 8, 2008

Wr. & Mrs. Jeff Van Loon
108 E Oak St
Winslow, AZ BB047-3717

Dear Mr. & Mrs Van Loon,

You have just registered at Parish Data Systemn, Inc.. The word 'register’ does seem to be a rather cold
word and does not convey what we wish it to, namely welcome. Reqistering in a church is more than signing
up. It is the acknowledgement of & mutual relationship that exists between us because we are brothers and
sisterswha share the same faith and hope

Unfortunately, we tend to forget our oneness and our need for ane another. et our heritage is founded an
the fact that God calls us to work together in estahlishing His Kingdom. “our registration reminds me of that
passage of Scripture which says we are 'God's chosen ones'. So even though there was no fanfare when you
registered, | want to assure you that you are welcome and wery much a part of our mission to convey the
'Good Mews'.

| have asked a member of our hospitality committee ta call on you in the near future to acquaint yau with
our church, its arganizations, and our sincere desire that you feel at home at Parish Data System, Inc

The pace of our life does not allow too much time for personal visits. So please accept this letter as a poor
substitute for that wisit. | pray that you will find Parish Data System, Inc. a place of peace and friendship, its
people gracious and kind.

| hope that you will introduce yourself to me some Sunday in the near future so that we might become
better acquanted and that | might mare formally welcomeyau.  Or wisit our web site at wane parishdata.com

May the Good Lord bless you and yaur family.

Sincerely,

éo‘&v_?%’m

Mr. Robert Jones
Office Manager

Fig. 9

If we used 80%, each email was about 112K (appratéin half the original size) and still very legbl50% was
81K was grainy. 25% was 59K and very grainy bateble. If you plan on using images, send yousseiie
sample emails to see which level you feel comfdetaith.

On the bad side, sending an email as an image termieate a larger email that takes longer to .sige email
reader displays the email as having attachmentikvware the embedded jpeg images). Also, youataciitk on
any links in the image. On the good side, an imagefairly accurate representation of the origietier and hard
for the recipient to modify (they would have to @spaint program).
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Email as Text

The second type of email is as text. Sendingtarlas text requires converting the letter intopdériext and
sending that text. The email is as small as ptesdilit all images and fonts are lost. Sometirhestnail may
contain some positioning problems with text noinghup. Here is that same letter sent as text.

™ | etter from Saint Joseph Parish - Message (Plain Text)

File Edit Wiew Insert Format Tools Actions Help

From: Saint Joseph Parish Sent: Tue 07f08/2008 2:05 AM

To: Joseph Gordon

o

Subject: Letter from Saink Joseph Parish

Parish Data System, Inc. .

14425 N. 19th Awvenue

Phoenix, ALZ

July &, 2008

Hr. & Mrs. Jeff Van Loon

108 E Oak 3t

Winslow, LZ S6047-3717

Dear Mr. & Mrs. Van Loon,

Fou have just registered at Parish Data System, Inc.. The word 'register' does seem

to be a rather cold word and does not convey what we wish it to, nawmely welcome.

Fegistering in a church is more than signing up. It is the acknowledgement of a mutual

relationship that exists hetween us because we are brothers and sisters who share the

same faith and hope.

Unfortunately, we tend to forget our oneness and our need for one another. Tet our

heritage iz founded on the fact that God calls us to work together in estakblishing His

Kingdom. Your registration rewinds me of that passage of Scripture which says we are

'God's chosen ones'. o even though there was no fanfare when you registered, I want to

assure you that you are welcome and very much a part of our mwission to convey the

'Good News!'.

I hawve asked a mewber of our hospitality committee to call on you in the near future to

acguaint you with our church, its organizations, and our sincere desire that you feel at

home at Parish Data 3ystem, Inc..

The pace of our life does not allow too mwuch time for personal visits. Z3o please accept

this letter as a poor substitute for that wvisitc. I pray that you will find Parish Data System,

Inc. a place of peace and friendship, its people gracious and kind.

I hope that you will introduce yourself to mwe somwe Sunday in the near future so that we

might hecome better acguainted and that I might more forwally welcome you., Or wisit our

web site at www.parishdata.com

May the Good Lord bless you and your family.

Sincerely,

Hr. Robert Jones

Office Manager |
v

Fig. 10

Sending as text has some good points. The emarissmall, about 8k in this case- which is alibtthe smallest
image email. Text keeps links intact, so you dak eavww.parishdata.corto go to there. Text does not have an
attachment, so people are not afraid to open dwever, text also has some bad points. You carseme small
spacing differences (the blank line in the firstgzmaph). Bitmaps are not included (in this cése signature is
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missing), and fonts are ignored. The letter da#daok as nice as the original one, and the reaiptan easily
change the text.

Email as PDF File

The third type of email is as a PDF File. Thiglso known as an Acrobat file. This format hasoee very
popular on the web for a number of reasons. Oasoreis that the file is small. In the case of #ail, it is 29k.
The main problem with this format is that you neespecial reader to view it, but this viewer isikade from
Adobe and is free. The program emails a plainte$sage to the recipient, giving them the pathddree reader
and placing the letter in as an attachment. Whendcipient opens the email, he sees:

= Letter from Saint Joseph Parish - Message [Plain Text) g@'gl

Fie Edit Wiew Irsert Farmst Tocks Actions Help

From:  Sant Joseph Parish Serk: Tus 07/08[2005 9:05 AM
Ten Jaseph Gordan
o

Subject:  Letter from Saink Jaseph Parish

|Th? accachment 13 a letter Irom Salnt Joseph Parish
Tou can view this by using the Adobe Acrobac Reader.
If you do not have the Adobe Acrobat Reasder installed
vou can download it for free froms

hrep://wow. adobe . comf productsfacrobat /readstep. html

Letter POF
(74E)

Fig. 11
When the recipient opens the pdf file using theoheat reader, he sees:

| Adobe Reader - [Letter2.PDF]
7'_. File Edit Wew Document Tools Window Help =1 4

PBAS® N9 @ & L[n]e= | e[D e

Parish Data System, Inc. 3
14425 N. 19th Avenue W
Phoenix, AZ

i Pages

July 8, 2008

. & Mrs. Jeff van Loon
108 E Cak &t
Wwinslow, AZ BE04T-3717

DCiear Mr & Mrs. Van Loon,

Yau have just registersd at Patish Data Systern, Inc.. The ward 'register’ doss seemto be a rather cold
wird End does nob corwey whst we wigh it to, namety welcome. Resisterng in a church s more than signing
up s the acknovdedgement of a mutual relationship tat exists betwesn us because we are brothers and
sisterswho share the same faith and hope

Unforurately, we tend to forget our oneness and our need for ane another. et our hertage is founded on
the fact that God calls us toowork together in establishing His Kngdom: Your registration reminds me of that
passage of Scripturs which says we are 'God's chosen ones’. So even though thers veas no fanfare when you
reqisterad, | veant 1o assure you that you are welcome and very much & part of qur mission 1 corvey the
"Good Mevs' =

| have asked = member of our hospitalty committes o call on you in the near fulure o acquaint you wath
our church, its organizations, and our sincere desire that you fee athome =t Parish Dats Systern, Inc..

The pace of ourlife does not allows too muchtime for personal visits. So please acceptthis lsther a5 8 poor
substine for that vist. | pray that vou will find Pznsh Data System, Inc. a place of pesce and fiendship, its
people gracious and kind

| hope that you will inroduce yourself to me some 3unday in the near future so that we might become
hetter acguainted and that | might mone farmally welcomeyou.  Cryisit ourweb site &t wway parishdata.com

May the Good Lord bless you and your famify.

Sincereky

f’.ﬁfu??bm

M. Roben Jones
Office Manager

= Lof 1 o « =

[ commerts & anachments

Fig. 12
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Another problem with this type of email is that ih@age is grainy at the lowest resolution. You chaose higher
resolutions, but this creates larger emails. If ghoose 100dpi, the email is 30k, at 200dpi, thaikis 77k, and at
300dpi, the email is 137k. Like an image emailj gan't click links in the letter.

Processing the Email

Once you have selected your email’s type, you canigw or send the email. When you send the effBi§
generates an email for each family (or member)samdis it to the mail server individually, which cake some
time. If it takes 10 seconds to send an emailptibgram sends 6 a minute, or 360 in an hour. riguthis time, you
must leave the computer on, and it may be slowat iEhwhy an email’s size matters. The prograro klgs what
happened during the email process. If the prodrathto retry or got an error on anyone, this digpla this list.

Logging the Email

As with any letter or statement, when the letteisfies, you can log that it was sent to the famili€his places a
reference to this email on the family’s Letter, ¥§sCall’s history screen. You can mark this wathdifferent
keyword if an email was sent rather than a letter.

Log the Letterfl. abel @

Onthe Family Detail screen there iz a place to record 'Letters, Yisits, Calls, Etc.'. Fill
inthe following infarmation and click on the 'Log the Letters' button if you wizh to
enter & record that this letter was zent. Click the 'Dont Log the Letters' if wou do not
wizh to keep a record of this lether.
Description: Family Welcome Letter
Log the E-Mails and Mark Them as: | Welcome Sent v/
Miote:

Log the Letters/Labels DontLog the Letters/Labels

Fig. 13

Not Printing Labels or Envelopes
Once the letters or statements print, you haveitd kabels for the printed letters. The labeld @mvelopes have an
option like the letter and statements do, excé,dption lets you skip printing labels if you s@n email.

Sartation
Sart Order: ID Humber W

Skip the Label If E-Mail:
(%) Prefered is Checied () Ha= an E-hail Addr,
|:| Include Family Matked as Loose Collections

Fig. 14
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Setting up Emails in Version 6

In Version 6, we added Email Setup to the listaifip options. This means you can set emails upowithaving to
send them. We also added a Quick Communicatiqueate This report text messages those with celhgis,
emails those with email address, and lists anytsgsephone number.

Emailing with Constant Contact

In addition to emailing inside the program, PDS pagnered with an online email service called GamsContact.
You can learn more about thishdtp://acstechnologies.constantcontact.cdising Constant Contact, you upload a
list of recipients with email addresses and custdormation, create an email using their extenséraplates and
html editor, and then schedule the email for semdi@onstant Contact generates the individual esnié email
server, and the bounced messages.

Constant Contact'’s prices depend on the numbeorfcts in your contact list: 0-500 contacts iS $&r month,
501-2500 contacts is $30 per month, and 2501-500€xcts is $50 per month. Non-profit organizatigasa
discount if they prepay (20% for 6 months prepaiafo for 12 months prepaid). Contact Contact ateorges
based on the number of unique email address inligisir You can keep more than one list onlina &ine if you
want, so you don’t have to generate a new listyetigre you want to email.

If you would like to try it, Constant Contact offea 60-day free trial (you must have fewer than &®ails, or your
free trial ends). They also offer a survey sertita can send surveys to your email list and ctaipe answers.

Generating a List for Constant Contact

You can generate a list for Constant Contact uhaf@r mation > Family > Processes > Create Constant Contact
Email List. This process creates lists of email addresses your PDS database and sends them to Constant
Contact. Inside Constant Contact, you can compodedesign your email, select the email list, aamtithe email
to the selected email addresses. You can have tmmeone list of email addresses. You can alsegsie the lists
that you sent to Constant Contact.

@ Wy O¥=EMfEM4L e @ ) = Parsh Data System - Church Office .0 x

Information Setup / admin. Backup fRestore [ Test [ Fix Data Sync. Online Resources Help fSupport
..
i
o

& & I

Dashboard Families Members Contributions
Drata Screens
Families %ﬁ'
[ Data Entry !
Introductions:
Frimary Information
¥
Dthe_'Addmgﬂs . When you create a new list, all e-mail addresses from yourselection results are added to the list.
Family Reeap Constant Contact® will remove any e-mail that have previ apted out of
Letters, Visits, Etc. Az a-mails from you with Constant Contact.
siisulass When you update an existing list, all new addresses are added to the list, Existing addressas are left
e e e b alone; however, any other infarm stion that has changad, such as first name, will be updated. Any
e-mail addreszes that are already in the list, but are not returned in the [atest search results are

— ignarad. Thatis, they are not removed from Constant Contact. Constant Contact will alse ignore any

Listing Screen : = 42 : :
e-mail add that have p 1y opted out of e-mails fram you. All e-mail addresses

Hepaits for the individuals found in the search are pulled unless the Prefered E-mail Only option is selected.
Quick Posting Afteryou create a Constant Contact e-mail list, log in to Constant Cantactwhare you can compose
Processes wour e-mail, select the e-mail list, and send the e-mail.
Ezxit Frogram

To create a Constant Contact account please visit:  http//www.parishdata.com/groupreach

Click Next to continue.

Mext = Cancel

2012 Ideas to Impact Conference Email Solutions » 13



Fig. 15

In general, sending an email involves three stdp first step is selecting a group of emails frttven PDS data for
transferring. Next, select which Constant Conéatiount to use (you can have more than one). Iffimame the

list and upload it to Constant Contact.

The first step in this process is selecting a grofufine PDS data for transferring. First, choassdnd emails to

Families or Members.

Yyl N> =P EW4 @q | = Parish Data System - Church Office .o x
Information Setup [ Admin. Backup /Restore [ Test [ Fix Data Sync. Online Resources Help / Support
ki & & &
Dashboard Families Members Contributions
Data Screens

Families %ﬁ‘
(5
| Bata Entry 1

Fri Inifs iti ¥ q - q

D;'r:r:zd:r:;:;‘: Lt i Select an option to transfer the information to Constant Contact:

Family Recap v

Letters, Visits, Ete. o (%) Select a group of families.

Other Tasis OSeIectagroup of members.

Individual Letter, Label Mote: both methods create a list which iz viewad before the information is transferred.

Listing Screen

Reports

Quick Posting

Processes

Exit Program

< Back Hext = Cancel
Fig. 16

After this, a selection screen displays. This vgdike the selections in reports and some quickipgs. These

selected options are saved for later use.

14 « Email Solutions
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= AB G I—. -
B JQL_H BEes = Parish Data System - Church Office _ - B x
N o 5] [e] o] [n]
Information Setup [ Admin. Backup [ Restare [ Test | Fix Data Bync. Online Reésources Help /Support
Dashboard Families Members Contributions
Drata Screens
Families [ Select Families: Selection Family Addtional
List of Selactions: Information | Selections Selections
Data Entry
= - Simple Selection - -~ : :

Primary Information  * ® Louer Saved Selection Infarmation

Other Addresses - Name: | gimple Selection - Never Saved

Family Recap v Description:

Letters, Visits, Ete - T
Other Tasks

Individual Letter, Label

Listing Soreen il

Reports

=pe []ineluda Families If

Quisk Posting -

P []include Family Marked as Loose Collestions

Exit Pragram Puctive / Inactive Restrictions

Include #ctive Families
: [} inelude Inactive Families
~
Save | Add
Copy | Reorder
Import Sel.from a File
< Back Next= Cancel

Fig. 17After selecting, a list of selected items display®u can use all of them or select the ones tluite

=y A | ~ - .
VXHOYE R B & @ 7 | = Parish Data System - Church Office - O x
Information Setup { Admin, Backup [ Restore [ Test / Fix Data Sync. Online Resources Help / Support
kt & & &
Dashboard Families Members Contributions
Data Screens
Families &ﬁ' Transfer List:
Data Entry
. . Fost Hame E-Mail Address Fiete Address ™
e e Infarmation Email
Other Addresses v b W Aaendamespmstel-Aarondang)Mr.. james.aaron@PDEDemo.com Yes | 4264 5 Ramona St
Family Recap =, ~ Abbaott HaroldiTonnie), Ml Harald Abbot@PDSDem o som No 7425 N ia Camello Ds
Letters, Visits, Etc. % ~ Abel,John(Bassie), MM, S, JandB@FDSbemo.com Mo | 1440 M Idaho Rd Unit =
Other Tasks ¥ AdamsJesse(Sandralhim jadams@FDSEemo.com Mo 2547 N Miller Rd
IndiiduaLatiar Cabal ¥ AdlerPatriciahirs. padier@PDSbema.com Yes | 3108 W Roberta Dr
F AllenJaddGayle) i jallen@PDSDemo. com Ne 4850 S Alma School R
Listing Seoreen ¥ AbarezAlirediLinda), Litdrs. lindalikestoseni@P DEDema.com Yes |B732 N 11th FI
Reports ¥ Amstiang,Mary M, marmstrong@PDSDema.cam Mo 11000 N Scottsdale Rd
=3 Austin, Cynthia,hs. cynthia austin@PDSDemo com Yes | 525415 Mohank Ln
bl W willon Laura(@arison, Lisa Mz bs.  dogsle@PDSDemo. com No 17028 E Monterey Dr
P
:’f:ﬁ ~ BabbettJoseph(Agnes), M/t joeandagnes@PD30emo.com Yes | 8318 M Sth St
it Program
¥ Bacote.Richard(Debarah).hih debsmail@FDSDema.com Mo 4241 E Sheena br
=3 Blaker, M atth evKimbey), it mbake (@POSDema_com Yes (125 S Alma School Rd
¥ BamesialterFeggy)Mm Wialter.Bames@PDSDema.com Mo 10203 N 20th Ave
¥ Baderdonnchan),himt JandMBaxdz@PDSDemo.com Mo | 7082 NVia Da La Sied
¥ Bazen.Harold(Abagail).mm boalworm @PDSDema.com Yes  BOB0 W Peoria Ave Lot
=3 Bellini James(Catherine), MM chellini@PDSDemo com No  |9708 E Via Linda @
£ >
Double click an the ling to load the infarmation.
Mark All Clear All
Add Familyto List < Back Mext = Cancel

Fig. 18

Now, theNext button displays the list of Accounts. This cortedaetween Office programs and Constant Contact.
Enter your Constant Contact User Name and PasswWordmay have several accounts depends on yousnbatl
you must have at least one account to send & leshail addresses to Constant Contact.

2012 Ideas to Impact Conference Email Solutions « 15



@ VxHOVEAEELe | ’iParish Data System - Church Office _ O x

(] 2 8] i [o] [v]
Infarmation Setup JAdmin. Backup [ Restore [ Test / Fix DataSync. Online RESources Help /Support
| .m
Dashboard Families Members  Contributions

Dats Screens

Famnill ;
amili=s &i Information:
g™ “rou must first have a Constant Contast® account before you can add a Constant Contact account to
T FDS Chureh Office. Ones you have the account in FDS Chureh Dffiee, yau can ora ate new and
SR update existing Censtant Contact e-mail lists.
e % To create a Constant Contact t plaase visit:  hitpi/wnwparishdata.comi h
R e oI o create a Constant Contacl aceount please wisit:  hitp: parishdata.comigrouprascl
Other Tasks ;
: Manage Accounts in PDS Church Office:
Individual Letter, Labsl A,
- Selected  AcoountName in Ghurch  Gonstant Gontact User Name  Constant Gontact Pasaword | |4
Listing Scraen
Bt I |Family pdstest 2000000000
P Member pdstact! 20000500001
Quick Posting
Processes
Exit Program
=
Add Delete Edit
Note: Select an account then click Next to continue
= Back Next = Cancel
Fig. 19

You can clickedit to change the value and also to define which digtou want to send to Constant Contact (see
Fig. 20). The list of fields to send defaults tm&il address, First Name, Last Name, Work PhonepéiBhone,
Address Linel, Address Line 2, and City. If yoicklEdit, a dialogue box displays how the PDS fields arpped
to the fields in Constant Contact.

On the left are custom fields from Constant Cont#&h the right are the PDS fields you would likentatch and
transfer.

e
*z Edit Account
Account Name in Church: Member
_ -
Constant Contact User Name: dstest] i s
£ +2 PDS Member Fields S...
Constant Contact Password: 3000006660
Match Custom Field Options A Mem |
Constant Gontast Field FDS MemberField | &/ P Mem - Detail
P First Name |
Middle Name b Attendance
Last Nam= I Badwround Chi
Job Title = b E nail
Company Name
Wtk Fhone P Kewwords
Home Phone | P Letter
Address Line 1 S
Addrass Line 2 [ Ministries
Address Line 3 D Other Raq
ci
L P Phone
US State/CA Provinse
Other StatefProvince b Sac
Golnty B Sac List
Zip/Pastal Code
Sub ZipfPostal Code D Sac Ewtra
plotes P Sac Sponsor
General Remate
T 1 P Sac General
o b Talents |
Refresh | Last Refreshed Date: 05252010 -
Select Clear Cancel
SavelClose | Cancel el = —
Fig 20 Fig. 16

To match a custom field with a field in Office dbdae, click on a PDS field to add it to the setectist. (Note: If
all PDS fields are blank, the program transfersdi@ult contact information as mentioned abovene field is
matched, the program transfers that one field.)

When finished, clickNext. The program connects to Constant Contact aniévet the Contact lists.
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B (=1 = = -
VYD O EAEN& @ ) = Parsh Data System - Church Office .o x
Information Setup [ Admin, Backup [ Restore / Test f Fix Data Sync. Online Resources Help / Support
L.m
Fay
Dashboard Families Members Contributians
Data Screens
Families i
JJ Dats Entry Contact Lists Name:

Frimary Information  + Blelows are the list of the contacts on yaur Constant Contact account.

Other Addresses  at alt»

F I R = Use the New button to create a new contact list. [twill alse update

AmLRerAn the contacts list on your constant contact account.
Letters, Visits, Eto. = ! i
Gelect Contact List (2 Entries)
Other Tasks Selected Constant Contact List Hame Ll
Individual Letter, Label b '_ General Interest
[~ ministers

Listing Screen

Reports

Quick Posting

Processes

Exit Program

a1
New Refresh Log on
Mote: Selact 3 contact listthen click Next to cantinue
< Back Next = Cancel

Fig. 21

To manage the Contact list, you have to log on yoomstant Contact account. Clickg on to open a web browser
and log into your Constant Contact account. ONelv to create a new contact list.

If you change your contact list in PDS, cliRlefresh to send the latest contact list to Constant Cantac

Select a contact list, then clitdext to continue. Clickiransfer to complete the process.

After the data transfers, you can preview, prinipg into your Constant Contact account to sedrtesferred data
and send the email.
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Working in Constant Contact

P 4
- E 7

Constant Contact’

Connect. Inform. Grow:

WELCOME WHO WE ARE WHAT WE ARE DOING WHAT TO EXPECT SCHOOLS

Mak

erizfnchurch
“Whe. pompano beach

thefirst

Phesby

Sign up for our [=]
Email Newsletter

Welcome to The First

ASecond Look at the Cross oo 1o an Chureh - the MENBER & SCHOOL FAVILY LOGIN
"Pink Church" located in the
heart of Pompano Beach, DONATIONS & TUITION PAYMENTS
Florida. We're so glad you
found us! Feel free to check CONTACTUS - MAP & DIRECTIONS
our up-to-the-minute online
evenis calendar or browse

the growing ministries in our Church &
lively community of faith. el May 2009 ey

Enjoy your visit to our

Date Time Event Location

website and if you have any .

questions, please let us i CELMA R Mem. Hall-
I5 the Cross oniy true 2,000 y&ars ago know. 8:00 AM N
or at some point 200 Ak e R off
right now in ways ws've not even begun 52 e
o explore? 10:00 AM Breskfast  Campus

- 53 AlDay  Communion
services AlDay  Dimea-Diver

CONFIDENTIAL Copyright © 2008 Constant Contact Inc.

Collecting Information and Permission ,’;,,,,ug
Constant Contact Signup.Form ... )

Signup Form Church pf -
Join Our Email List ; Emall Marketmg
' — -

D -

* Include your logo and
brand identity. e WS 2

- Describe your ema"‘_‘__... ...............................................................................................
content and how

Your Email Address: astern@constantcontact.com

y Your Interests Your Information
often you'll be
sendmg . .........-......-..____ Please provide your information here. ltems marked with an
. Please selactihe areas of \Hér_'e‘s.’(fm-whm __bT,’.‘“‘.qu.'J'?.E.‘I‘.*?PP.'lELE.I‘EE?.‘9'39? .........................
n Ask for addltlonal vouwouldlike to receive occasional email from'—+* —————

contact information
when necessary

S, } [] Youth Programs HomeFhone ,—I
; [ Music Ministry : H pn— l:l

Sl.g ASk abo“%ogr N [] Children's Ministry e L
I}H%ﬁ%g} P ?é’ﬁ%sto ....................... 5 : Address Line 2 ]
[] ng@awrelevant Preferred email format i/ City l:l

= Email Signature US State/CA Province v
= Forward Efmail = Subscribe Mel B0, 818 | zpeosmcoss [ |

| Save Profile Changes ‘ ‘ Cancel |

CONFIDENTIAL Copyright © 2008 Constant Contact Inc. -
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e 4

Using Online Surveys to Segment Your List g%
Constantntact‘

( |

Challenge: Members have varied interests /

Pre-built Templates Available!

Solution:
= Survey members to understand interests then target
messages & offerings:

= Fast results'with instant response tracking and
reporting

= Engage website visitors with-interactive polls

CONFIDENTIAL Copyright © 2008 Constant Contact Inc.

s ‘;," ’ll
-
Constant Contact’
Connect. Inform. Grow.
My Account | Pricing | GetHelp

=¥ f ;
Constant Contact” Welcome, Alec | Logout ser Community
Contacts | Images My Seftings

Home || Emails |

My SurveysPolls | Create Su Create Poll | ExportHistory

Su r‘ ues are important nd your small b
Surveys : Template Selection @ Llﬂ’sﬂhw o
Exit <Previous || Next> '
Select a Survey Template
Alltemplates include questions and answer options that can be modified to meet your exact needs.

Choose a Category: MOST POPULAR:
‘Most Popular (6)

@
Basic Pack (8) @  Company Satisfaction “A View sample
Audience interests & Preferences (5} Measure overall company satisfaction, productisenice features and captures demographics

Customer & Client Satisfaction (8] (13 questions)

Employee Feedback (4)
Event Planning & Feedback (8 [}
©  Newsletter A View sample

Incident Foliow-up (3}
Readership Satisfaction (4)
Shopping & Purchasing Experience (7}

- " ) @,
Iesting New Products & Services &) | (O Event Safisfaction A View sample
Vebste Feedback (8)
_ Measure event interest, opic quality and provides recommendations for future events. (9
Association & Non-Profit Pack (8} questions)

Restaurant Pack (3)

Weasure time spent browsinglreading, value of content and newslefter sections. (14 questions)

Retai Pack (6) =
Travel & Tourism Pack (3) ©  website Satisfaction “A View sample

Weasure site activity, value of content and ease of navigation. Place survey link on your website
(12 questions)

=
G Products Sold to Consumers. A View sample

Includes collection of personal demographic data. Weasure product features and overall
company satisfaction. (13 questions)

CONFIDENTIAL Copyright © 2008 Constant Contact Inc. -
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Constant Contact Account Homepage

My Account | Pricing | Get
w7~
Constant Contact” Welcome, Alec | Logout User Commurity
Emails Surveys Contacts Images My Seftings

Constant Contact’

Lnnnart Inform. Grow.
Get Help

Welcome to Constant Contact! S

|4 creato an Email | Email overview 7} | Most-asked questions
\%‘ Survey overview 2] | Most-asked questions

Contacts overview 12} | Most-asked questions

Create a sianup box for your website

[ Most Recent Emails.

View full ist | Reports

, e N ——
| [sent | [oist | e T —
Edit Copy Email Name i T ane optional services.
# [y  Church Youth Event7.1109 Draft 71612009
# [ ChurchEvent76.09 Draft 7162009
@ [  Church Event Reminder 6.8.09 Draft 5128/2009
[fy  Youth Group Event.1.09 Sent 512712009

Username: acsclct | Active Contacts * 14

m Message Center

P> Customer feedback- the key o better
open rates

P> See what's new in vour Constant
Contact account

Helpful Resources

+ Leaming Center

+ ProductFAQs

rl;

Most Recent Surveys & Polls i

View full list ji ,
= thenpiy
A\ [Live | [ Closed | [ Draft |
Edit Copy Survey Name Status  Date Responses
# [  ChurchFeedback Survey.June 09 Draft 512812009 =

CONFIDENTIAL Copyright © 2008 Constant Contact Inc.

Determine Appropriate Format

Newsletters

Frequency: Regular i.e. monthly / weekly
Lots of educational content (typically non-promotional)
Use bullets, summarize information, be concise

Promotions / Invitations / Surveys

Frequency: Depends on your promotion, Invitation
- Focus on promoti

ited content

« Use content gh or other action

Announcements
“ Frequency: Event-drivel .
- Press releases, holidaj greetings, thank yo
- “Use content to build deeper relationships

CONFIDENTIAL Copyright © 2008 Constant Contact Inc.

Constant Contact’

Connect. inform. Grow.

/
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Constant Contact’

Connect. Inform. Grow.

ACS~
Faith

Click here to participate in our Small Busi

B Vnatissues are imporiantto jou 2nd your smal

Emails : Template Selection

Email Templates

Want a template designed just for you? Letus create

|

By Account | Pricing | Get Help
e

ConstantContact’ ~ wekone, o | Logout e Commniy

Home | || Suveys | Contacts || Images || MySettings

MyEmails | Create | Repotts | Autoresponder | Archive | Remove | Restore

ot

Indicates a template with
addtonal mage selections.

Next>

Template Categories:
O Hoiday | nspirational Wessage O Holiday | Newsietter
Hewsletters (60} -
Bromotions (18)

Events & inviations (26
Business Letrers (3)
Bress Announcements (&

Tl Goes Hare

Seasonal (13)

Holiay (97)

Cares (2)
‘Assocation Pack (15)
Basic Pack (%)

I Religious Pack (19}
CSENEEEES

Reall Pack (19)

e e
A View Detaile “\ View Detaiie

S

School Pack (12)
Spanish Pack (23)
Travel & Tourlsm Pack (16

O Holday nEvent O Hoiday I nspirational Message O tioliday I Newsletter

Use My Own Code

CONFIDENTIAL Copyright © 2008 Constant Contact Inc.

e 4
iz ¥ E 7

Constant Contact"

Lnnnort Infarm Grour

avg | Sep o | Nov | Dec

vzawzﬁ“za“zawzu

How often to send

= Create a master schedule

= Include frequency in online sign-up “Monthly Newsletter”

= Keep content concise and relevant to planned frequency
When to send

= When is your audience most likely.to read it?

= Day of week (Tuesday & Wednesday)
= Time of day (10am to 3pm)

= Test for timing

= Divide your list into equal parts

= Send at different times and compare results
Maximum impaetwith minimumgintrusion

)

CONFIDENTIAL Copyright © 2008 Constant Contact Inc.
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The “From” line

Gettidsemmame thered
audience recognizes
* Include your
organization name
or brand

» Refer to your
business in the
same way your
audience does

— Be consistent

a

a

i'l 0 g|From
i1 @ John Evans

,_1 (i) Eduarde Chavez

élate: Wednesday

CONFIDENTIAL Copyright © 2008 Constant Contact Inc.
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Constant Contact’

Connect. Inform. Grow.

| Subject r
Re: speaker notes
Nancy Hyde RE: what's up?

RE: presentation attached

Pratt, Ste;ﬁhen
Warren, Dhakir

RE: management training
Constant Contact Cares4Kids |

60% of consumers say the
"from" line most often
determines whether they
open an email or delete it.

Source: DoubleClick

Getting Email Opened

The “From” line — use a familiar email address

B BPLF YP Bonus Event - Message (HTML)

4
~3Za 7 E ;

Constant Contact’

Connect. inform. Grow.

CONFIDENTIAL Copyright © 2008 Constant Contact Inc.

Some email : Fie Edit Vew Insert Format Took Actions Help
programs i pRely | RResly oAl | (rorwed [ 4 0 [ ¥ S| X |20 & 0
dlsplay From From:  The BPLF Young Professionals [yp@bplf.com] Sent: Fri 5/18/2007 11:14 AM
name + email I
Subject: BPLF YP Bonus Event
® & e @ ®w & > |
Reply  ReplyAl | Forward  Delete  Acton™  Move | KeepAsNew  ReportSpam  Print Previous | Next 1
Some email Free Unlimited Storage st AL Pictures |
pI‘Ogl’amS erd or cradit card number in an email, This message has been scanned for known viruses,
display only reates@constantcontact com
From email " e
Subject:  Constant Contact AZ: New Blogging Seminar
Date:  VWed, 1 Nov 2006 6:24 PIY
[

-
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The “Subject” Line
GettiegEitstiopaded
simple

* You have 3 seconds
or less

» 30-40 characters
including spaces(5-
8 words)

— Incorporate the
immediate benefit of
opening the emalil

— Capitalize and

= ¥
~iZa 7 E 7

Constant Contact’

|4 0 g From :  Subject

(4 ) John Evans
-  Mancy Hyde
=4 ) Eduardo Chavez

: Re: speaker notes

RE: what's up?

RE: presentation attached

Date: Wednesday
[+  Pratt, Stephen
i< Warren, Dhakir

¢ RE: management training
onstant Contact Cares4Kids

Click-through rates for
subject lines with 49 or
fewer characters were 75
percent higher than for
those with 50 or more...

Source: Returnpath

30% of consumers say the
“subject” line most often
determines whether they
open an email or delete it.

Source: DoubleClick

punctuate carefully
CONFIDENTIAL Copyright® ZAM@idﬂtﬁa pyi n g th e

= Justify your place in their Inbox

. s RUtting it All Together
= Use appropriate graphics

= Use white space effectively

= Include “Call to Action” links

= Capitalize and punctuate carefully

= Design for “above the fold”

CONFIDENTIAL Copyright © 2008 Constant Contact Inc.

2012 Ideas to Impact Conference

VISIT OUR WEBSITE

Sunday, May 17, 2009

Scripture: PsalmT7

Church Office
954-941-2308
2331 NE 26th Ave
Pompano Beach
Florida 33062 Theme: A Second Look At The Cross - Part V'
This Sunday in our Scripture and sermon
we are returning to the great Psalm 77: and
as we do we also retum to one of the great
themes of our faith, that of course is
“prayer " This discipline of faith is often
defined as "talking to God," and indeed it
is. Yet, it is profoundly more than merely a
one-sided conversation. Prayer is not only
about our talking to God, but it also
consists of our listening - listening to
ourselves. and listening for the voice of

ASecond Look at the Cross

Sunday Worship
Services

God. So along with me, take a deep, deep breath this moming, and
listen.

Your Pastor & Friend,

Jack Noble

Please be sure to
register Your Prospective New Members Brunch
Saturday, May 16
Please join Jack in the conference room at 9:00
AM on Saturday. May 16th for a discussion of our
church, our history and a question and answer
session. At 10:00 AM, there will be a tour of the
church campus, followed by a fellowship brunch in

Attendance & Update
Our Records

Memorial Hall at 1:00 PM. All are welcome! To
sign-up or for more information, please call the
church office at 954-941-2308.

Sunrise Service

Saturday, May 16

Sunrise at the Beach is on the third Saturday
of each month. Join your fiisnds at the foot of
Atlantic Boulevard for a brief devation as the
sun fises again on a new day. Join us
Saturday. May 16, 15 minutes before the sun
rises

Sunday, May 17
3:00-4:30 PM
Email Dwyane Black

for information.

AT THE BEACH
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Constant Contact’
Connect. inform. Grow.
Permission — What is It?
Types of permission:
Explicit: Opt in from your website or fill out a card

— “Join our mailing list”

T

'Sighups ove

Implicit: Requests for informati phone, g frelations

Note: Always make sure
to ask for permission
when collecting

L\ information

CONFIDENTIAL Copyright © 2008 Constant Contact Inc. -

- ﬂl
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Constant Contact’

Connect. inform. Grow.

v/

And Simply Delete Everything Else

z

CONFIDENTIAL Copyright © 2008 Constant Contact Inc. -
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Having trouble viewing this email? Click here

Church of

An Em. Email Marketing
Use th e

Dear Alec,

This month's inspirational message for our members. Don't miss some of our great events listed on our website,

Blessed are...

"Blessed are the poor in spirit: for theirs is the kingdom of heaven. Blessed are they that mourn: for they shall be comforted. Blessed
are the mesk: for they shall inhert the earth. Blessed are they which do hunger and thirst after righteousness: for they shall be filed
Blessed are the merciful. for they shall obtain mercy. Blessed are the pure in heart: for they shall see God. Blessed are the
peacemakers: for they shall be called the children of God.”

- Matthew 5:3-9

Forward this email to a friend

CONFIDENTIAL Copyright © 2008 Constant Contact Inc.

Forward to a Friend Close window

Church of

Constant .01 Marketing

Fillin the boxes below to send a personalized copy of this email to your friend(s).

Your Hame: Your Email Address:

Alec [astem@constantcontact.com

1) Friend's Name: Friend's Email Address:

|WiH | Will@gmail.com ‘

2) Friend's Name: Friend's Email Address:

3) Friend's Name: Friend's Email Address:

4) Friend's Name: Friend's Email Address:

5) Friend's Name: Friend's Email Address:

Add a personal message: (optional)
Heythere. Lets attend this event! Best, Alec

CONFIDENTIAL Copyright © 2008 Constant Contact Inc.

Constant Contact’

Connect. Inform. Grow.

T
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Constant Contact’
Connect. inform. Grow.
From:  Michael Eubank [no_reply@firtf.ccsend.com] on behalf of Michael Eubank [meubank@constantcontact.com] Sent: Ved 5/27/2009 11:18 AM
To: Stern, Alec.
Ce:

Subject:  FW: An Inspirational Message from the Church of Emil Marketing

Dear Alec Stern,

Fon

Michael Eubank has forwarded this email to you with the following message: This is great!

Plezzs Note: You have NOT basn 2ddad te 2ny =mail lists. If you ne longer vizh to recsive thase massages, sleaszs centact
meubank@constantcontact.com

Having trouble viewing this email> Click here

You're receiving this email because of your relationship with Church of Email Marketing. Please confirm
your continued interest in receiving email from us.

‘You may unsubscribe if vou no longer wish to receive our emails.

Church of

Email Marketing

Monthly Inspiration

wishing You. June 2009

Dear Michael,

This menth's inspirational message for our members. Don't miss some of our great events listed on our website.

CONFIDENTIAL Copyright © 2008 Constant Contact Inc.

Church of

Email Marketing

Registration

To join our mailing list, please complete the information below and click Save Profile Changes.

Your Email Address: astern@constantcontact.com
Your Interests Your Information

Please provide your information here. Items marked with an
Please selectthe areas of interest for which you would like *require a response for signup.

to receive occasional email from us.
Newsletter
[0 Youth Programs
[0 Music Ministry
O oniarens iy sgesstnet [ ]
City

Preferred email format i/

| Save Profile Changes | ‘ Cancel

CONFIDENTIAL Copyright © 2008 Constant Contact Inc. -
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Having trouble viewing this email? Click here

Church of
Constal Emal Maretmg

Welcon §

—Church of Email Marketing

Dear Alee,

Welceme te the Church of Email Marketing. We are happy to have yeu as a member of our
community. Yeur email address and interest preferences have been recorded in our database. In
the future, you will receive periodic emails specific to your interests.

Frivacy is important to us; therefore, we will not =ell, rent, or give your name or address to
anyene. At any point, you can select the link at the bottem of every email te unsubscribe, or to
receive less or mere information.

Thanks again for registering. If you have any questions or comments, feel free to contact us.

Sincerely,

Alec Stern

Church of Email Marketing

CONFIDENTIAL Copyright © 2008 Constant Contact Inc. -

Constant Contact® - At A Glance nmr~]

4

Constant Contact’

Connect. Inform. Grow.

* The leading Email Marketing™ service for SMBs _

— Constant Contact's leading email marketing and survey il
products—supported by its expert personal coaching and
service—help all types of small businesses and organizations

create professional-looking « - il newsletters and insightful
online surveys, and begin a J ogue with their customers
— Award Winning!
— Outstanding Customer Satis ion' & ’

= Fast Growing

= Market Leadership
— Publicly Traded Company - CTCT
— More than 250,000 customers worldwide trust
Constant Contact to help them connect with th ience.
— Sending over 1.6 billion messages a mont r customers
behalf

— Partnering with Industry Leaders! -

CONFIDENTIAL Copyright © 2008 Constant Contact Inc.

250,000
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Affordable Pricing

paper and postage.”

Woods Memorial Presbyterian

CONFIDENTIAL Copyright © 2008 Constant Contact Inc.

"Constant Contact is so affordable,
easy to use and effective at keeping
church members connected...
We've saved so much on the cost of

Pam Anger, Administrative Assistant

= o
,;,7 E 7

Constant Contact’

Connect. Inform. Grow.

FREE 60-Day Trial

Email Marketing

Your Email List Size Your Low Monthly Fee

0-500 515
501-2,500 530
2,501.5,000 550
5,001-10,000 575
10,001-25,000 5150
25,000+ Callfor pricing

Pricing dues not include applicable sales tax

NOTE: Email Marketing free trials are limited to accounts with lists under 100 contacts. If your list exceeds 100
contacts at any fime during your trial, you wil be prompted to upgrade to a paying account

Online Survey

oot

0-5,000 $15

0-5,000 with purchase of $10
Email Marketing
5 cents overage charge for

e each additional name

Pricing does not include applizable sales tax
NOTE: Online Survey fre triaks are limited to viewing 100 or fewer responses. If you exceed the im,, you wil be

invited to upgrade to a paying account. At the end of your free trial, your surveys are stil active. Additional
responses. will be stored and available when you purchase the survey tool

Prepay

Prepay Options™

6 Month Prepay
12 Month Prepay

Standard Prepay
10% Discount

NonprofitEducation

20% Discount

15% Discount 30% Discount

* The fime period that you prepay for Email Marketing may be adjusted if your list siz= ~hannes Begistration form
501 (c} (3} required for Nonproft/Education

f

FAMILYWORSHIFNIGHT
TONGHT o o 85pm

Black Rock Congregational Church

Location:
Fairfield, Connecticut

Website: http://www.brcc.org

Communication need:

Keeping everyone—from parents to local
college students—informed, and making sure
all messages reach their intended recipients.

Constant Contact customer since: 2004

informed

— Jeremy Taylor, Youth Director

anchuay sach nht o hesummer. After san
et w0 g o

Touch people in your community who are hard to reach.

BLACK ROCK CONGREGATIONAL CHUI

e 5 6o ook Tor T G

Fusion’s covering The resti

May 6, 2009

May 3t 5 Mgt Sonclucry 9 - ol

eact Up ot fhe CT Sports Center i Shelfon

Dear Donna,

lune 7ih - Sanclucry @ spm - Dinner @ Uno's on Bt
ofter get picked up from Uno's @ 7pm

U Black Rock Church wans to lat you know what is
Neode Dr.Poto Kuznic

ppening
he Sanctuary Band, have some great plzza togeth Campuses.

at the Black Rock

You can vatch video,

public a5 a result of Operation Opportunity and

“With Constant Contact, parents are much more

and they really know what’s going on in a way
that really wasn't happening before. For a parent to say
that they don’t know what's going on, that means they’re
either not reading their email or they're not on our list!”

52nd Annual Missions Conference: "LOST?"

Faith Promise
You help us set the amout of support or our
1 have not submitted a Faith Promise

ite
i submit a cardinthe offering ths weskend. W

Taised $743,340 (67 5%) toward our $1.1 goal. We ask.

that every family or individual help us support our 76

AllChurch Celebration

‘You are imited t the al-church celebraion of Black

PENC o s 0, o Coon et o,
and the Annual Mesting at 7

Glenn's Cafe

Back Rock Conregatonal Church s located n Faifidand Stamiord
mecticut. Wa were established over 160 years ago vith just
ookl S o i e ety S0 s
o chiten i atterd o G Satuday Sundy s cach
week. Everyon is welcoma at Black

Check out the Black Rock wabsite at www.bres.org

In Chist

The Black Rock Stafl
Black Rock Congregational Church
555 lack ok Tumike
Fafield, CT 06625

2032553401
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Save money on printing and postage.

Woods

oo ||

‘ \da!
ledge cards this Sun
r;?.lgnh e make a pledge for
Ll |edge card from you \f'(; z
udget to session on e
: - ary helpful in ‘determining
2009 5pri

| P12 Quater Claggeq
|

“‘Chc.k on the aboy,
[C0Pies of the by

in the offering plate on |
be placed in the of jia this|
o o eagecud gt an e e S e
i
s or placed I 1 0 card altogether
"K {0 view the d bypas

Will be at the

hure

dult Educatior,

Information pe,;

d our many
Spring c| Jou for your continued support of WoodsChurch a1
’ 755 Offerings. Harg s and activities.

Farthpul m
Challenging Times

S TABLE AT
AND PLACE ON THE LORD!
B Eane ConPLETE THEFOULOMNG A2 PSS T S o

Wo ods Memorial Presbyterian Church

ERTEEE T .
l =

o o 20002010 mﬂ!mﬂw!

v e

P
Web site: http/Mwww.woodschurch.org /

Name (8_—————

Commu nication need: 1

)
oo — _
Toreduce expenses on copying paper e |
newsletters and mailing them. W - ]
i i Transter
Constant Contact cusbmersince: 2005 o oo it

saostod nreeivig formaton on o

asami

“Just try it You don’thaveto be atechnical person. |
findit's very easy to use. Constant Contact saves us
time and money, and helps us keep our members
connected. " — pam Anger, Administrative Assistant

Woods Nemorial Presbyteran Church
1 slimore Aapols B

Seovema park, Nanand 21

10.647:2550

How To Get Started 7

e”

ACS Technologies Customers Constant Contact’

1:800.221:2701  User Community  LOGH
In Business Partnership with
Heard sbaut us

= ontheradio?
T Clk here

o T —
= How To Get Started: s |

€ TAKEATOUR € FREE TRIAL
= Sign-up online: -
gn-up I o | enes ot | 2 =3

Membership
PLUS"

http://acstechnologies.constantcontact.com

Inform, connect, engage, and inspire.

With Email Marketing and Online Survey.
. . - -

Ca” us: 866 618 5420 Partnering with ACS Technologies, Constant Contact's email marketing
and online survey tools help you inform, involve, and inspire your members
with attractive, affordable email newsletters and guestionnaires.

campaign COnSuItantS are waiting tO Keep your membership up‘—ln—dzle with community news. Share prayers
and sermons. Ask what they'l bring to the next potluck. Reach your
talk to your customers!

commurity more often. And bring then closer to you

Speggmlf';’;)f 3}7 Llstsﬂr’% w

Mareting

P TFREE GO DAY TR

o erecit card rectrect

e Personal Co
e here to hel:

6420

See Email Marketing in action!

Meet Online Survey

Learn from others’ examples.
don o daly demos, ek o MonFr 2gm Check outihe weky demo o Orine Survey.
s Tine s T  Thurs Tien s Tuesdrs, om s Trne S e

Online Survey Templates Gonstant Contact with their ACS
More than 40 orine surveys templtes. A e s
Getiing Started with Oniine Survevs mernber outreach and build thriving
Fres onlne resources —Ive and ondemand —  fellowships, Yours can too, Read
i you plan and interpret your onine

ot thelr stories to see how they do it

Email Marketing Templates
Wore than 300 emall marketing lemplstes.

Tools to Builed Your Email Lists
Easly

Live Demos

Wiisivscantisster sl @) Josius
S S smaror
‘marketing program. View all topics is economyl

CONFIDENTIAL Copyright © 2008 Constant Contact Inc -

 Take our fun and interactive survey

Class Evaluation

Got a comment about this session or anything cdiverelated? Stop by the Resource Area to fitlabrief
online survey.

2012 Ideas to Impact Conference Email Solutions « 29



